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July 5, 2019 
 
To:  US Consumer Financial Protection Bureau 
 2019-NPRM-DebtCollection@cfpb.gov 
From:  Ellen Andrews, PhD 
 Chair, Connecticut Health Policy Project 
 andrews@cthealthpolicy.org 
Re:  Public comments regarding Docket No. CFPB2019-0022 
 
Thank you for the opportunity to comment on your proposed changes to regulations 
implementing the Fair Debt Collection Practices Act. For twenty years, the 
Connecticut Health Policy Project has worked to improve access to affordable, 
quality healthcare for everyone. A large part of our work has been helping to control 
healthcare costs and assisting consumers afford care. Too often people facing health 
problems, with and without insurance coverage, must take on excessive medical 
debt to cover the skyrocketing costs of healthcare. Even if the health problem is 
addressed, the financial consequences can devastate entire families’ futures.  
 
Medical debt is the most common form of debt and the biggest cause of bankruptcy 
in the US. Unfortunately, that burden falls very heavily on Connecticut residents. 
Health insurance premiums for both families and singles in Connecticut are the 
seventh and eighth highest among states, respectively. One in ten Connecticut adults 
are not able to see a doctor when needed because of cost. Although having health 
insurance coverage is not complete protection against medical debt, it does help. 
But like the rest of the nation, the numbers of uninsured are rising again in 
Connecticut, after a five-year drop. The burden of medical debt is unlikely to ease 
anytime soon and may get far worse. 
 
Unfortunately, when people are forced to incur substantial debt to get well, their 
troubles are compounded by unfair and unnecessary collection practices. We are 
grateful for consumer protections in federal law and regulation but are concerned 
about some features of this proposal to change those regulations. The proposal 
includes insufficient standards for notices. At the Connecticut Health Policy Project, 
we have a great deal of bad experience with inadequate consumer notices and the 
consequences. It is critical that consumers fully understand their rights and 
responsibilities or they cannot comply. The proposal allows troubling violations of 
consumers’ privacy, especially as medical debt involves very sensitive information. 
The proposal allows too many calls, to both the debtor and their friends and family. 
Because medical care is structured in multiple bills and each bill is a debt, people 
could be deluged with calls. The proposal also allows unsolicited text, emails and 
direct messages with important information about the debt, including critical links. 
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Many debtors we work with do not have a computer or affordable and consistent 
cell phone service to allow full or safe access to the critical information. The 
proposal waters down accountability by removing consequences for filing 
inaccurate lawsuits such as against the wrong person or for the wrong amount, for 
threatening collection of debt after the legal time to sue has expired, or for tricking 
consumers into re-starting the lawsuit deadline.  
 
We respectfully ask that you revise the proposal to better protect people facing 
medical debt. It is critical to require consumer consent before using electronic 
communications to allow consumers to opt-out of any communication channel. 
Collection attorneys must adequately review original account-level documentation 
of any potential debts and make independent determinations. There must be no 
exemption of accountability for collection attorneys who violate rules against false, 
deceptive or misleading practices. Collection of time-barred debt must be banned. 
All consumer notices must be delivered by mail unless the consumer opts-in to 
electronic delivery, notices must be clear and in a language the consumer 
understands, and must include a statement of rights. No form of communication 
should be exempted from the Fair Debts Collections Act and collectors must respect 
privacy in all communications. 
 
Thank you for your attention to this very important issue for Connecticut residents 
and all Americans.  
 
 
 
 
 
 


